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Conclusion
Although users say they are satisfied with our current library and technology services, they have high expectations and expect Learning Commons' to constantly evolve to meet their changing needs.
Librarians and technologists might want to ask themselves… Are we there for our users when, where, and how they need assistance? Are we embracing the technologies and communication media students are using?
Are we providing intuitive web-based access and support tools? Are libraries and IT departments providing value-added and unique services that satisfy an immediate need?
Are we thinking of technology and research support as services rather than desks?
Are we moving out from behind our service desks to meet students where they are?
What improvements should be made to existing services and facilities to meet the needs of today's and tomorrow's students?
